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Risk factors
The views expressed should not be considered as 
advice or a recommendation to buy, sell or hold 
a particular investment. They reflect opinion and 
should not be taken as statements of fact nor  
should any reliance be placed on them when  
making investment decisions.

This communication was produced and approved 
in February 2025 and has not been updated 
subsequently. It represents views held at the time  
of writing and may not reflect current thinking.

All investment strategies have the potential for profit 
and loss, your or your clients’ capital may be at risk. 
Past performance is not a guide to future returns. 

This communication contains information on 
investments which does not constitute independent 
research. Accordingly, it is not subject to the 
protections afforded to independent research, 
but is classified as advertising under Art 68 of the 
Financial Services Act (‘FinSA’) and Baillie Gifford 
and its staff may have dealt in the investments 
concerned.

All information is sourced from Baillie Gifford & Co 
and is current unless otherwise stated.

The images used in this communication are for 
illustrative purposes only.
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Bank Rakyat Indonesia First invested January 2017 
Base of the pyramid 

Positive Change hypothesis
Bank Rakyat Indonesia (BRI) offers microfinance in Indonesia, a country where 
roughly half of the adult population remains unbanked. BRI’s competitive advantage 
in microfinance stems from its extensive network of rural branches and its growing 
investment in mobile and agent-based banking. This allows it to build trust with 
customers and provide financial services at low cost. Financial services, which can 
have a transformative effect on social outcomes, are underpenetrated in Indonesia, 
offering a very long runway for growth and impact.

Topics engaged on in previous years: digitalisation of customers; MSME education; rural access to finance; 
governance practices; government relationship; competition; mergers. 

 
KPI 

 
Progress in 2024 

First engaged 
on topic 

 
Status

Encourage increased 
focus on the financial 
health of microfinance 
customers

	ș Non-performing loan (NPL) 
rate in the micro segment 

	ș Customer financial  
health disclosure 

	ș Increasing NPL rates in the 
micro segment

	ș Fewer customers have  
micro insurance policies

	ș We visited loan collection 
officers and customers 
in Indonesia to hear their 
experiences first hand 

2019 Ongoing

Improve the 
management of 
environmental risks

	ș Climate and nature related 
risk reporting; exposure  
to high-emitting sectors; 

	ș First Climate Report released
	ș Transition risks assessed for 
>71 per cent of the portfolio

	ș Our conversation with the 
company revealed further 
work is being undertaken 
on physical risk analysis

2022 Ongoing

Priority engagement objectives
© Shutterstock/FarisFitrianto

Resolution BG Vote Reason for vote Result

Non-Executive 
Remuneration

Against We opposed the remuneration for the board as independent directors  
and commissioners receive incentive-based pay, which we believe could  
compromise their objectivity.

Pass

Elect Director(s) Against We opposed the changes to the company’s management composition  
because they did not disclose the changes.

Pass

Proxy voting – notable votes

Engagement activities in 2024

2024

May
IR

Non-performing 
loans June

IR
Non-performing loans; 

Indonesian elections;  
financial health of customers

August
ESG Team

Climate risk; 
financial 
health of 

customers

December
IR; Regional managers; Loan officers

Financial health of customers;  
non-performing loan rates

ESG Team
Physical risk analysis; regulatory 

changes; nature-related risk analysis

March
AGM

See notable 
votes below
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Remitly First invested December 2022 
Base of the pyramid 

Positive Change hypothesis
Remitly provides mobile-based remittance services for migrants. The global 
remittance market is large and rapidly moving online. Remitly uses mobile 
technologies to give peace of mind and help lower fees. As an early mover in mobile 
remittances and with a strong operational track record, Remitly has been quickly 
gaining market share. Remitly plans to open more remittance corridors over the 
coming years and build out financial services beyond remittances, helping the 
company to serve more customers and drive strong revenue growth.

Topics engaged on in previous years: business strategy; innovation; corporate culture; board dynamics and 
governance; artificial intelligence.

 
KPI 

 
Progress in 2024 

First engaged 
on topic 

 
Status

Encourage net zero 
alignment

	ș GHG emissions disclosure
	ș Setting of emissions targets

	ș Discussed with company. It is 
working on first disclosures.

2024 Ongoing

Priority engagement objectives

© Shutterstock/Maor Winetrob

Engagement activities in 2024

2024

February
CEO, CFO

Results; 
competition; 

customer service 
and trust; fraud 

detection 
May
CEO, CFO
Strategy; results; country 
expansion; innovation 

March
Head of social impact 
and sustainability
Financial inclusion; 
ESG approach; 
emissions reporting; 
climate adaptation; 
customer trust; 
impact measurement

August
CEO
Strategy; results;  
innovation

September
CFO
New CFO meeting; 
balancing profit 
and social impact; 
long-term focus

November
CEO, CFO
Growth 
opportunities; 
new customer 
segments; 
innovation

June
AGM
Voted in favour  
of all proposals
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Important information

Baillie Gifford & Co and Baillie Gifford & Co Limited 
are authorised and regulated by the Financial 
Conduct Authority (FCA). Baillie Gifford & Co Limited 
is an Authorised Corporate Director of OEICs.

Baillie Gifford Overseas Limited provides investment 
management and advisory services to non-UK 
Professional/Institutional clients only. Baillie Gifford 
Overseas Limited is wholly owned by Baillie Gifford 
& Co. Baillie Gifford & Co and Baillie Gifford 
Overseas Limited are authorised and regulated  
by the FCA in the UK.

Persons resident or domiciled outside the UK 
should consult with their professional advisers as 
to whether they require any governmental or other 
consents in order to enable them to invest, and with 
their tax advisers for advice relevant to their own 
particular circumstances.

Financial Intermediaries

This communication is suitable for use of financial 
intermediaries. Financial intermediaries are solely 
responsible for any further distribution and  
Baillie Gifford takes no responsibility for the reliance 
on this document by any other person who did not 
receive this document directly from Baillie Gifford.

Europe

Baillie Gifford Investment Management (Europe) Ltd 
(BGE) is authorised by the Central Bank of Ireland 
as an AIFM under the AIFM Regulations and as a 
UCITS management company under the UCITS 
Regulation. BGE also has regulatory permissions to 
perform Individual Portfolio Management activities. 
BGE provides investment management and advisory 
services to European (excluding UK) segregated 
clients. BGE has been appointed as UCITS 
management company to the following  
UCITS umbrella company; Baillie Gifford Worldwide 
Funds plc. BGE is a wholly owned subsidiary of 
Baillie Gifford Overseas Limited, which is wholly 
owned by Baillie Gifford & Co. Baillie Gifford 
Overseas Limited and Baillie Gifford & Co are 
authorised and regulated in the UK by the Financial 
Conduct Authority.

Hong Kong

Baillie Gifford Asia (Hong Kong) Limited  
柏基亞洲(香港)有限公司 is wholly owned by  
Baillie Gifford Overseas Limited and holds a  
Type 1 license from the Securities & Futures 
Commission of Hong Kong to market and distribute 
Baillie Gifford’s range of collective investment 
schemes to professional investors in Hong Kong. 
Baillie Gifford Asia (Hong Kong) Limited  
柏基亞洲(香港)有限公司 can be contacted at Suites 
2713–2715, Two International Finance Centre,  
8 Finance Street, Central, Hong Kong.  
Telephone +852 3756 5700.

South Korea

Baillie Gifford Overseas Limited is licensed with the 
Financial Services Commission in South Korea as a 
cross border Discretionary Investment Manager and 
Non-discretionary Investment Adviser.

Japan

Mitsubishi UFJ Baillie Gifford Asset Management 
Limited (‘MUBGAM’) is a joint venture company 
between Mitsubishi UFJ Trust & Banking Corporation 
and Baillie Gifford Overseas Limited. MUBGAM  
is authorised and regulated by the Financial  
Conduct Authority.

Australia

Baillie Gifford Overseas Limited (ARBN 118 567 
178) is registered as a foreign company under the 
Corporations Act 2001 (Cth) and holds Foreign 
Australian Financial Services Licence No 528911. 
This material is provided to you on the basis that 
you are a ‘wholesale client’ within the meaning of 
section 761G of the Corporations Act 2001 (Cth) 
(‘Corporations Act’). Please advise Baillie Gifford 
Overseas Limited immediately if you are not a 
wholesale client. In no circumstances may this 
material be made available to a ‘retail client’ within 
the meaning of section 761G of the Corporations Act.

This material contains general information only. It 
does not take into account any person’s objectives, 
financial situation or needs.
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South Africa

Baillie Gifford Overseas Limited is registered as 
a Foreign Financial Services Provider with the 
Financial Sector Conduct Authority in South Africa.

North America

Baillie Gifford International LLC is wholly owned by 
Baillie Gifford Overseas Limited; it was formed in 
Delaware in 2005 and is registered with the SEC. 
It is the legal entity through which Baillie Gifford 
Overseas Limited provides client service and 
marketing functions in North America. Baillie Gifford 
Overseas Limited is registered with the SEC in the 
United States of America.

The Manager is not resident in Canada, its 
head office and principal place of business is in 
Edinburgh, Scotland. Baillie Gifford Overseas 
Limited is regulated in Canada as a portfolio 
manager and exempt market dealer with the Ontario 
Securities Commission (‘OSC’). Its portfolio manager 
licence is currently passported into Alberta, Quebec, 
Saskatchewan, Manitoba and Newfoundland 
& Labrador whereas the exempt market dealer 
licence is passported across all Canadian provinces 
and territories. Baillie Gifford International LLC 
is regulated by the OSC as an exempt market 
and its licence is passported across all Canadian 
provinces and territories. Baillie Gifford Investment 
Management (Europe) Limited (‘BGE’) relies on the 
International Investment Fund Manager Exemption  
in the provinces of Ontario and Quebec.

Israel

Baillie Gifford Overseas Limited is not licensed 
under Israel’s Regulation of Investment Advising, 
Investment Marketing and Portfolio Management 
Law, 5755–1995 (the Advice Law) and does not 
carry insurance pursuant to the Advice Law. This 
material is only intended for those categories of 
Israeli residents who are qualified clients listed  
on the First Addendum to the Advice Law.

Singapore

Baillie Gifford Asia (Singapore) Private Limited is 
wholly owned by Baillie Gifford Overseas Limited 
and is regulated by the Monetary Authority of 
Singapore as a holder of a capital markets services 
licence to conduct fund management activities for 
institutional investors and accredited investors in 
Singapore. Baillie Gifford Overseas Limited, as a 
foreign related corporation of Baillie Gifford Asia 
(Singapore) Private Limited, has entered into  
a cross-border business arrangement with  
Baillie Gifford Asia (Singapore) Private Limited,  
and shall be relying upon the exemption under 
regulation 4 of the Securities and Futures 
(Exemption for Cross-Border Arrangements) 
(Foreign Related Corporations) Regulations 2021 
which enables both Baillie Gifford Overseas Limited 
and Baillie Gifford Asia (Singapore) Private Limited 
to market the full range of segregated mandate 
services to institutional investors and accredited 
investors in Singapore.
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